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Hope on Haven Hill Announces Monica Lord as New Medical Director

ROCHESTER, NH – Hope on Haven Hill is pleased to announce the appointment of  Monica Lord, MSN, MBA, 

APRN, FNP-C as its new Medical Director. Monica, who joined the organization in 2023 as a Family Nurse 

Practitioner, brings a wealth of  experience in clinical care, healthcare administration, and a deep commitment 

to supporting women and families in recovery.

Monica earned her Master of  Science in Nursing – Family Nurse Practitioner from Sacred Heart University in 

2016 and an MBA from the University of  Hartford in 2003. She has been recognized for her excellence in 

nursing with the Nightingale Award for Excellence in Nursing Scholarship and was a recipient of  the HRSA 

Advanced Education Nursing Traineeship Grant. Her expertise spans both the pediatric population and adults 

facing substance use disorders, making her a strong advocate for holistic, comprehensive care.

As Medical Director, Monica will oversee medical operations and on-site care for the women and children 

served by Hope on Haven Hill. She will also play a vital role in strengthening community partnerships and 

supporting the organization’s expansion efforts to enhance access to care for pregnant and parenting women 

in recovery.

“We are thrilled to have Monica step into this leadership role,” said Kerry Norton, Executive Director of  Hope on 

Haven Hill. “Her clinical expertise, leadership skills, and passion for our mission will be instrumental in 

advancing our work and ensuring the best possible care for the families we serve.”

Monica’s unique background in both healthcare and business gives her a well-rounded perspective on 

addressing the challenges in healthcare delivery. She is honored to continue working alongside the dedicated 

team at Hope on Haven Hill, supporting pregnant and parenting women on their journey toward recovery and 

wellness.

For more information about Hope on Haven Hill and its programs, please visit www.hopeonhavenhill.org

About Hope on Haven Hill

Hope on Haven Hill is a nonprofit organization dedicated to providing comprehensive support, treatment, and 

housing for pregnant and parenting women in recovery from substance use disorders. Hope on Haven Hill 

empowers women and their children to build healthier, more stable lives through its residential and outpatient 

programs.

 


